
3rd 

party 

app

Forced stop

Can’t be 

installed

Can’t open app

Can’t receive 

notification

Can’t use app’s 

camera/recordin

g, etc

Forced stop 

once clicking on 

app

Forced stop 

during app 

operation

Can be compatibility issues 

between app and Android 

versions. Advise:

1. Un-install and re-install the 

latest app version;

2. If cannot solve, cross check 

with friend model on same app.

1. End all to release some 

RAM;

2. Clear cache and data;

3. Un-install and re-install the 

latest app version;

4. If cannot solve, cross check 

with friend model on same app.

Due to 

insufficient 

storange

1. Un-install 

unimportant apps;

2. Security Center > 

Clearn up & 

accelerate

Escalate to TL

Click icon and stuck on logon 

interface:

Can be due to networks 

problem.  Turn off data/wi-fi 

and then on again.

1. Start;

2. FDR;

3. Software 

update

End

      N

      Y

ColorOS 3.0 Settings:

1. I trust this application;

2. Under multi-mask window, drag 

down app to lock app;

3. Settings > Battery > Others > click 

specific app > turn off ‘Freeze when in 

background’

4. Settings > Notification and status > 

Easy light flashes upon receiving 

notifications > click the specific app > 

Notification light flashing

Software update

      N

      Y

Security Center – Privacy 

permission > App permission 

management > select the 

respective app > allow the 

respective permission

      N

      Y

Click icon but no response 

(can’t run app):

Can be incompletion of app 

installation or parameter lost.  

Suggest to un-install and try 

installing latest app version 

again.

For 3rd party app ]compatibiLity issues, eg 

app can be used on other model or brand,  

after trouble shooting, please probe detailed 

info and escalate to TL.

Escalate to TL

Can’t installed 

due to other 

reasons

Restart

Make sure of 

latest version of 

app, and try 

installing again

End

End

Escalate to TL

Escalate to TL

End

Escalate to TL

End

N

Y

N

Y
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